A is for aphorism - the power of silence.
'All you have to do is listen' is the title of Rob Kapilow's delightful book on classical music; but he could equally have been talking about general practice consultations. Listening requires several skills including attention, echoing and body language, but begins with silence. Well timed silences, used judiciously, can allow the patient adequate space to express symptoms and concerns, while allowing the general practitioner more time for attention, comprehension and synthesis.